
Surprisingly, I’m NOT talking about 
hybrid or remote workers.

Instead, the question in the
headline refers to your servers, your
systems and your network. Are they
all in-house? Or have you – like
countless other businesses – moved
everything over to the cloud yet?

Migrating your business systems to the
cloud can be a big and scary process.
Then why are we seeing so many
companies doing it?

That’s simple - there are SO
many benefits.

First, it saves you money. That’s because
you only pay for the data you need rather
than having a little bit more ‘just in case’.
And it means that your systems won’t
hold you back as your business grows.

But then there’s the security aspect too.

When you migrate to cloud services you
benefit from a higher level of protection
against data breach and theft. Plus, cyber
security aside, if you had a disaster in the
office such as a burglary or a fire you’d
know your data is safe.

Really, the culture and ethics of your business 
should be a much bigger draw than the tech-
nology you use.

Of course it’s a tricky process and there’s
a lot of planning involved. But if you’re
working with an expert to make the
transition, you can rest assured that
things will go to plan.

We recently wrote a guide to cloud
migration. It goes into more detail
on the pros and cons of moving
your business to the cloud. 

Would you like a copy? Just drop us an
email and we’ll send it over to you.

Are you still running your
business from your office?
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New in 
Microsoft 
Teams 
Finally, guests joining 
you on Teams meetings 
will now be able to 
benefit from live captio-
ning. 

This handy feature went 
live for everyone at the 
end of last month.

Did you know that you can 
view live captions in up to six
different languages during a 
meeting? And event organisers
can select a language from a 
list of more than 50.

In just a few years, Teams has 
become the must have
communication and collabora-
tion tool for all businesses. 

What’s your favourite feature?

Is your PC getting old 
and slow?
Have you cussed at your computer 
lately?

Banged on the keyboard only to 
have a key pop off and make you 
even angrier?

Waiting on a slow PC sucks! It also 
steals your productivity to the tune 
of hours per week.

If you have an older computer, it 
can get bogged down with junk data 
and grow slower over time. This is 
especially true if you haven’t given it 
regular tune-ups.

You may dream of the day you get a 
brand-new computer. But that day 
is not today, because they can cost 
a lot!

Here are some ways you can stop 
stressing from a slow PC without 
breaking the bank:

• Get a professional tune-up (Not 
from a “free PC cleaner” Come 
on! That could easily be mal-
ware!)

• Increase the RAM (aka memory 
upgrade)

• Switch out your hard disk drive 
for a solid-state drive (SSD)

• Upgrade the graphics card

• Have the cooling system 

checked

• Get an external hard drive

Just because your computer has a 
few years on it doesn’t mean it can’t 
still be fast and productive. If you 
take care of it properly.

Want some more advice on this? 
Give us a call and we can take a 
proper look. 

STORIES
Technology update

This is how you can get in touch with us:
CALL: 01392 796779 | EMAIL ask@bluegrass-group.com
WEBSITE: www.bluegrass-group.com

New in Microsoft 
365

We approve the Approvals 
app

If your people spend a lot
of time emailing each other
to get approval or sign off
of documents, projects, or
ideas, this one is for you.

The Approvals app in
Teams allows you to
manage the things
you need to sign off, and 
those you need others to 
sign off, all in one supe-
rorganised place. You can 
also see the status of each 
request and who it was sent 
to, at a glance.

http://www.bluegrass-group.com


DID YOU KNOW?
In a recent report,
63% of businesses
said they’d had a
security breach as a direct 
result of a member of
their team sidestepping 
security measures. 

Doh.

To help your team make
sensible cyber security
decisions, they need training
to understand why security
measures are in place.
How often does your
business talk openly about
cyber security? 

How often do you do formal training
for them? 

Phishing remains one of the biggest 
dangers to your business’s health 
and wellbeing because it’s the main 
delivery method for all types of 
cyberattacks.
One phishing email can be respon-
sible for a company succumbing 
to ransomware and having to face 
costly downtime. It can also lead a 
user to unknowingly hand over the 
credentials to a company email ac-
count that the hacker then uses to 
send targeted attacks to customers.

Here are some of the latest phishing 
trends that you need to watch out 
for in 2022.

PHISHING IS INCREASINGLY BE-
ING SENT VIA TEXT MESSAGE
Cybercrime entities are now taking 
advantage of the easy availability of 
mobile phone numbers and using 
text messaging to deploy phishing 
attacks. This type of phishing (called 
“smishing”) is growing in volume.
People are receiving more text mes-
sages now than they did in the past, 
due in large part to retailers and 
service businesses pushing their 
text updates for sales and delivery 
notices.
This makes it even easier for phish-
ing via SMS to fake being a shipment 
notice and get a user to click on a 
shortened URL.

BUSINESS EMAIL COMPROMISE 
IS ON THE RISE
Business email compromise (BEC) 
is on the rise and being exploited by 
attackers to make money off things 
like gift card scams and fake wire 
transfer requests.
What makes BEC so dangerous 
(and lucrative) is that when a 
criminal gains access to a business 
email account, they can send very 
convincing phishing messages to 
employees, customers, and vendors 
of that company. The recipients 
will immediately trust the familiar 
email address, making these emails 
potent weapons for cybercriminals. 

SMALL BUSINESSES ARE BEING 
TARGETED MORE FREQUENTLY 
WITH SPEAR PHISHING
There is no such thing as being too 
small to be attacked by a hacker. 
Small businesses are targeted 
frequently in cyberattacks because 
they tend to have less IT security 
than larger companies.
43% of all data breaches target 
small and mid-sized companies, 
and 40% of small businesses that 
become victims of an attack expe-
rience at least eight hours of down-
time as a result.
Spear phishing is a more dangerous 
form of phishing because it’s tar-
geted and not generic. It’s the type 
deployed in an attack using BEC. 

Call our team now on if you’re 
worried about your secuity against 
these attacks. 
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Tech Fact!
In 2012 a robotic fish was placed in 
a tank of real golden shiners. The 

robot simulated
the fishy motions so well, it was 

eventually
accepted and became their leader
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Question
How does speech recognition
work?

Answer 
Software breaks down your speech
into individual sounds, then
analyses them using algorithms to
find the most probable word that
fits. It will also look at sentence
structure that humans typically use.

Question
How can I make my
passwords more secure? 

Answer 
Use a password manager. It will
generate and store long strong
random passwords for all your
accounts. We can recommend
the best one for your business

Question

Is a paperless office really better
for security? 

Answer 
While paper documents are
impossible to steal remotely, once
they are lost there’s no chance of
recovery. Go paperless and invest in
a good backup… just make sure your
IT partner is regularly checking its
working properly. 

The onset of the COVID-19 pande-
mic rendered many business practi-
ces obsolete.

· Face-to-face brainstorming ses-
sions…
· Team building activities…
· Even the entire concept of the 
office…

But the global crisis also accelerated 
the adoption of certain technologies 
that might be worth holding on to 
even as the world recovers.

This includes cloud computing.
From remote collaboration to virtual 
classes, cloud-powered 
applications are creating some sem-
blance of normalcy through these 
tough times.

The cloud used to be such an obs-
cure concept. 

After all, it was difficult to imagine 
an intangible, centralised location 
on the internet that stores data and 
hosts business processes.
But recent years have proved the 
numerous benefits of ‘moving your 
business to the cloud.’

Nowadays, almost all big corpora-
tions and multinational companies 
transact their business processes 
over the cloud.

If you’re ready to leverage the power 
of the cloud call our team now. 

Regards

   
Joint Managing Director

Not delighted with your current IT?

We’d love to chat. 

We offer flexible IT support packages that can be tailo-
red to your business needs. 

Gives us a call on 01392 796 779. 

Or email us on ask@bluegrass-group.com
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