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Are your devices putting
off potential new hires?

A recent study found that one third
of UK employees are more likely to
accept a job where they’ll get an
Apple product, like an iPhone or MacBook. And that rises to 49% of Gen
Z employees.

let’s face it, they’re not only a benefit to you,
but they really do help your team to get their
jobs done with less stress.

Add to this that by 2030, your workforce will
be made up of 74% of Gen Z and millennials,
as Gen X and baby boomers retire, it’s worth
sitting up and taking note.

Just 19% of UK businesses work on Apple devices. That’s a lot of potential jobs for candidates
to be turning down!

It might sound like bad news if Apple isn’t your
business brand of choice.
And for many of us, it isn’t. That’s because we
place more importance on the benefits that
Microsoft brings to us.
If you’re currently recruiting, or plan
to later this year, how do you get around this?
Our advice would be to highlight your use of
Microsoft and all of its amazing tools. Because

Really, the culture and ethics of your business
should be a much bigger draw than the technology you use.

So you don’t need to rush out and upgrade all
your laptops to MacBooks, but when it comes
to recruitment and staff retention, remember
technology can play a key part!
Looking some advice on how your technology
can attract the right talent? Give our team a call
on 01392 796 779.
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Technology update
Everyone’s heard of
the cloud.
But do you know
what it is?

Keeping your business safe across all
chat channels
OK, so work chat won’t be 100%
productive all of the time. But would
you know if your staff ’s 121 chats
ever crossed the line from friendly to
inappropriate?
While we don’t promote
micromanagement or employee
monitoring, the rise of private messaging thanks to remote working
has led to an increase in sexual
harassment and bullying in the
workplace.
As usual, Microsoft has got things
covered. This month, Microsoft is
rolling out an updated communication compliance feature that will
notify you in under an hour if any
inappropriate communication has
been sent.
The facility will monitor messages sent and received over
email, Teams, Yammer, and other
third-party platforms, and run
them by a set of pre-defined policies.
When a breach is identified, the
messages will be passed to a team
of reviewers, who will then notify
you within those 60 minutes.
For example, there are plenty of
tools that help limit distractions like
notifications, and that can temporarily block apps and websites to
allow better focus. Your employees

can choose to activate these to
aid their productivity when they
need a boost.
Previously, this detection and
review stage clocked in at around
24 hours. And although Microsoft
hasn’t detailed how it will cut the
time so dramatically, it’s definitely
a real benefit when you’re trying to
keep your team safe and happy
Do you make use of this feature
already? We love to hear your
thoughts.

New in Microsoft
365
There are two technology
platforms that are critical
to many businesses –
Microsoft Teams and
LinkedIn.

Now for the first time, the
two platforms are joining
forces to make sharing
updates even easier.
You will soon be able to see
your colleagues’ LinkedIn
profiles in your Teams
chats. This will only be
available in 121 chats to
begin with.
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It’s likely you already use it in
your personal life, perhaps to
store digital photos and documents, or even for backing up
your phone.
When you access something
in the cloud it means you are
accessing information
or using an application that’s
on someone else’s servers.
Typically these are in huge
buildings placed around the
world. It means you can access
anything from anywhere on
any device.
It’s fast, easy and secure.
When it comes to using the
cloud for your business, what
exactly does that mean?
Cloud computing is about
moving all of your computing
services – like your databases,
your systems and applications
- to be stored in the cloud,
rather than in-house on your
own servers.
It can be a fantastic business
decision. It’s a great way to:
• Reduce costs
• Make your IT infrastructure
more reliable
• Scale your IT as your business
grows
• Protect your data and keep it
secure
Want to find out more? Get in
touch with us today.
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Why more businesses are moving to Azure

Tech Fact!
Azure is Microsoft’s answer to cloud
infrastructure as a service (IasS)
and platform as a service (PaaS)
solutions in the market. Arguably
the leading cloud solutions in the
market.
The beauty of the Azure solution is
the seamless integration it has with
all of Microsoft’s other products.
Whilst also being able to integrate
with many third party services too.
Let’s explore some of the key benefits of Microsoft Azure in more detail:
SECURITY
Azure has an extensive, multi-layered security model, with Microsoft
investing $1 billion into their cyber
security annually. With encryption,
two-tier user authentication and integration with Azure’s SIEM solution
(Azure Sentinel), data stored in the
Azure Cloud will be fully secure. As
well as this, Microsoft’s data centers
all boast two-tier authentication,
proxy card access readers and
even biometric scanners. Microsoft
Azure is also the first cloud provider
to meet the ISO/IEC 27018 certification, set by the International
Standards Organisation. So if you
have any worries about the security
surrounding Microsoft Azure, rest
assured there’s barely anything out
there more robust.

SCALABILITY
You need a Cloud solution that
can grow and scale alongside your
business. Azure has flexible manual
and auto-scaling features, that can
adapt in line with the demands of
your application usage. You’ll never
need to invest in or manage more
technology than you are actually using. So for example if your business
experiences peak seasons or high
website traffic bursts, the solution
can scale up when needed and back
down when required.
COST EFFECTIVE
On site servers are costly, it’s not just
powering them, cooling and maintaining them, it’s the fact they need
to be replaced every 5 years too. By
moving to Azure, you’ll be paying
a small and predictable monthly
fee without the worry of any on site
kit. Thanks to Azure’s consumption-based pricing structure, you will
only ever pay for the features you
use. This means you can minimise
hardware costs by accessing the
technical solutions you need from
anywhere, anytime and reduce
resource and labour expenses with
simplified management features.
If your business is ready to explore a
move to Microsoft Azure, our cloud
experts can ensure a smooth implementation that progresses in line
with your business goals. Call our
team now on 01392 796 779.
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Artificial Intelligence (AI) is
expected to contribute $15.7
trillion to the economy by
the year 2030k

DID YOU KNOW?
… the internet is
“nicer” today
If you feel like the internet is
a nicer place to hang out than
it was a few years ago, then
you’re spot on.
A Microsoft study regularly asks
people in 22 countries about
their exposure to risks, their
experiences and interactions
online.
The score can be used to track
how civilised the internet is.
The lower it is, the better.
Last year it was 65%, an
improvement of 2% compared
to 2020. And that’s the best
score since 2016.
Great to see we’re being a
bit nicer to each other online
as we’ve all had to tackle the
difficulties of the last few years.
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Monthly update
from Dave
The year seems to be flying by and team keep on the same path.
we’ve already finished the first quarter. Where does the time go?
So don’t feel bad if you didn’t
start sooner, the important part is
A big part of the first quarter usually taking that first step. And hey, if you
involves planning out the year and already do business planning or use
setting the company goals and pro- EOS or Rockefeller Habits, kudos to
jects for the next quarter. For many, you!
that time has come and gone, but
who says that you can’t start plan- Don’t forget your technology roadning at the beginning of the second map planning, we can help with that
quarter?
one so get in touch.
Do you do business planning? If not, Regards
here’s 2 x business planning and
operating frameworks that you might want to consider: EOS/Traction
by Gino Wickman and Gazelles /
Rockefeller Habits by Verne Harnish.
They help you through the process
of building a very basic 1-2 page business plan and break it down into
tangible goals to help you and your
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Not delighted with your current IT?
We’d love to chat.
We offer flexible IT support packages that can be tailored to your business needs.
Gives us a call on 01392 796 779.
Or email us on ask@bluegrass-group.com
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Question
Teams is great, but how can I
make it less distracting?

Answer

Click the coloured dot next on
your profile, and you’ll see some
status options. Choose ‘busy’ or
‘do not disturb’ for example, when
you need fewer distractions. You
can also write a message so your
colleagues know when you’ll be free

Question
Should I migrate my inhouse
systems to the cloud?

Answer

This is a big question with a lot
of considerations. We’ve just
written a guide all about cloud
migration that might help. Email
us if you’d like to get a copy

Question
How can I make sure my staff
stick to cyber security
measures?

Answer

The very best way is to make sure
they’re fully aware of the risks, and the
extent of damage a cyber-attack could
cause. Regular cyber security training
for everyone in the business is also
recommended.

