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Three trillion minutes
on Zoom (is that just
this week?)

Zoom calls… Teams meetings…
Google Meets… whichever tech
platform your business uses *, do
you ever get to a Friday evening and
feel a bit “over Zoomed”?

Here are three suggested rules that have worked well
for us.

According to estimates, over three trillion minutes will
be spent on Zoom this year. That’s about 5.5 million
years!

2. Never meet unless you have a written

As much as they’re a pain when you have them all day,
video calls really do help us be productive and get
things done while we’re working remotely.

And put the agenda on screen using screen share. This
stops meetings from dragging on.

76% of all employees use video calling for remote
work, according to some stats we’ve been reading.

ser:

And three quarters of those say it makes them more
productive. 41% of employers believe video calls lead
to better engaged teams.
How to feel less “over Zoomed” then…

1. Do a tech test before every meeting:
Check your video and sound are working. Zoom has a
test call facility at www.zoom.us/test.

agenda:

3. Stand up, especially if you’re the organiThis is a good one for real life meetings, too. When you
stand for a meeting your body will give you plenty of
feedback when the meeting’s dragging.
Standing desks are a great idea for productivity and
keeping energylevels high, anyway.

To talk to us about your technology book a call using our live diary
by clicking this link - Online calendar

STORIES
Guess how much a data breach could
cost you?
What is Microsoft
Azure?
You’ve heard the hype and now
you want the facts:

£337,000.
Yep, you read that correctly.
The average estimated cost of
a data breach to a business is
£337,000.
Could you afford to lose that
kind of money?
Few businesses could. And even
if they could, recovering from a
cyberattack is probably not their
ideal way to spend hundreds of
thousands.

for the pandemic.
56% of businesses don’t have a
cyber security prevention and
recovery plan in place. If you’re one
of those businesses, maybe we can
help you?
For a limited time, we’re offering to
create a cyber-crime prevention and
recovery plan for businesses like
yours.

If you don’t already have one in
place, move this to the top of your
agenda.
Cyber-attacks are on the rise.
They’re costing the world economy more than $1 trillion a year
right now. And thanks to Coronavirus, that figure is set to rise, as
cyber-criminals take advantage of
the confusion caused by changing
technology

Azure can supplement or replace
your existing on-premise servers.
It offers solutions including:
Infrastructure as a Service (IaaS)
Platform as a Service (PaaS)
Software as a Service (SaaS)
These services can be used for virtual computing, storage, networking, analytics and much more.
It boasts the following features:

So, how do you avoid this kind of
expense? You need to get planning.
Literally. You need a plan to prevent
a cyber-attack; and respond to it if
you’re hit.

Released back in 2008, Microsoft
Azure is a flexible public cloud
service platform that enables
your business to build, deploy
and manage applications and
services in the cloud. It supports
a broad selection of operating
systems, programming languages,
frameworks, tools, databases, and
devices.

99.9% Service Level Agreements.

56%

Enquire about your cyber
prevention plan now on
01392 796 779 or visit our
online calendar - click
here.

This is how you can get in touch with us:
CALL: 01392 796779 | EMAIL ask@bluegrass-group.com
WEBSITE: www.bluegrass-group.com

A ‘pay for what you use’ pricing
model with no costly upfront
charges and no wastage.
Limitless capabilities – no matter
if you’re a small local coffee shop
or a large multi-national, Azure
can scale to meet your business
needs.
Fully integrated with all Microsoft
products to complement your
existing infrastructure.
Get in touch to find out more on
01392 796 779.

STORIES
Please don’t give everyone access to
everything...

With so many potential vulnerabilities
in every business IT system, there is
no “silver bullet” - no single safety
measure that will let you sit back and
relax, knowing your IT is safe and data
is secure.
Most of the risks are ongoing and constantly changing. They need an active
approach to stop your business falling
victim to a data breach or malicious
cyber-attack.
It would take a lot more space than is
available in this newsletter to talk about
all the risks you face.
So instead, we can talk about two of the
most important things you can do to
stay safe.
MAKE SURE YOUR TEAM ONLY HAS
ACCESS TO THE DATA IT NEEDS
Keep an eye on who has access to what,
and whether they need it.
The more people have access to sensitive data, the more potential routes
there for the wrong people to get access
to it.
If you give everybody access to everything, all it will take is for one account to
become compromised. And before you
know it criminals armed with malware
will have access to your systems.
Just as important as this is how you
manage the IT accounts of people
who leave the business or change jobs
internally. For example, if an employee

switches from accounting to a management job in a completely different part
of the business, they probably won’t
need to keep access to all the data they
needed for their last role.
Failing to adjust permissions only adds
to your level of risk.
When people leave your business, you
must immediately restrict their access
to your systems and data. Implement
appropriate policies and processes to
reduce the risk of something slipping
through the net.
KEEP YOUR DEVICES SECURE
Another important thing to watch out
for is how frequently you’re installing
updates on devices. This includes tablets and phones as well as computers.
They must all be kept updated with the
latest security patches. Because all it
takes is one weak link for your whole
business to potentially be compromised.
Make sure that you replace old devices
that are no longer getting updates,
or can’t support the latest versions of
software.
And of course, it’s also important to
make sure that all devices are backed
up in real time. Plus encrypted turning
the data into unreadable garbage if the
wrong person gets hold of your device.
Get in touch with us to find out more.

This is how you can get in touch with us:
CALL: 01392 796779 | EMAIL ask@bluegrass-group.com
WEBSITE: www.bluegrass-group.com

DID YOU KNOW?
Windows 10 can protect
you from distratcions?
It’s easy to get distracted when
you’re working isn’t it?
Notifications pinging up, emails
popping in, files being updated. It
can be endless.
Fortunately, Windows 10 has a
feature called Focus Assist that has
your back.
Go to Settings > System > Focus
Assist and it’ll block all notifications
and alerts when you need it to.
It can even be set to turn on
automatically during certain hours.
Better still, you can select certain
contacts to be priorities, so that
their notifications always get through even in Focus mode - so
you’ll never miss a message from
your other half.
Give us a call if you need any help
setting this up on 01392 796 779.

STORIES

Monthly update
from Dave
Do you remember how we used to collaborate on documents in the bad old
days? (y’know, about 10 years ago).
I’d write a document and email it to
you. You’d save it, adding “v2” to the filename. Make some changes. And then
email it back to me.
I’d save a “v3”, make my changes and
email it back…
All the while, we both got considerably
older and our children sat at home
crying, because we were never there
any more…
If there’s been one benefit to this
pandemic, it’s that the collaboration
tools have got better and more of us are
using them.
Whether you use Teams, Slack, Google
Docs or one of the many hundreds of
pieces of clever software around, you’ll
be enjoying the benefits while your

team are remote working.
I think we’ll start to see these software
packages integrating more closely with
other software you rely on. For example,
Outlook reminders now have a “join
meeting” button to launch a Teams
video call.
Microsoft is already well integrated, and
it’s moving further down this route at
speed. Others will follow.

Question
I’ve just closed a document
without saving it. How do I
recover it?

Answer

Don’t panic! If you have autorecover
options enabled in Office
365, all is not lost. If not, you may
still be able to retrieve your work.
Search for Word backup files by
clicking ‘open’, ‘computer’ and then
browsing the folder where the
file was last saved. You may also
be able to search your device for
temporary files, ending in .tmp.
Good luck!

The more your various pieces of software are integrated, the less friction there
is for you.

Question

As always, if you’d like to chat about
any of this you can reach me at david@
bluegrass-group.com or 01392 345980.

Answer

Managing Director

Not delighted with your IT? Let’s talk...
Here’s two quick questions for you:
1. Do you currently have an IT support company?
2. How happy are you with them?
If the answer isn’t “utterly delighted”, let’s jump on a Zoom.
We’ve been through a lot of change in the last 12 months and this has
taught us all just how important proactive and responsive IT support is.
Book a call here - Online calendar.
Or to speak to us now, give us a call on 01392 796 779. We’d love to
help.

This is how you can get in touch with us:
CALL: 01392 796779 | EMAIL ask@bluegrass-group.com
WEBSITE: www.bluegrass-group.com

My computer isn’t
recognising my USB device

Let’s try a couple of things. First,
try it in a different USB port. Does
that help? If it’s still not working,
try a different USB device in the
ports. If that works, your USB
device could be broken. If it
doesn’t work, you need IT support.

Question
Why can’t I log in?

Answer
This one is really common and
very frustrating. You can be
entering what you know is the
right password and still no joy. Grr.
Make sure you don’t accidentally
have caps lock on. If that doesn’t
work, you’ll probably need to go for
a password reset. Sorry. We always
recommend you use a password
manager. That way, you can be
sure an unrecognised password
isn’t just your mistake.

