
Every good business leader knows that 
training is essential for a highly pro-
ductive team.

But have you considered giving your staff 
cyber security training? You really should. 

What is it? 

Because what’s your greatest competitive 
advantage in your about increasing their 
awareness of the ways that crinimals try to 
break into your system. And the devastating 
consequences if they do. 

So they’d learn:
• How to spot the different types of fake emai-

ls and messages and what to do with them. 
• The risk of social engineering by email, pho-

ne, or text message.
• Why we use basic security tools such as 

password managers and multi factor au-
thentication (where you generate a code on 
another device). 

By holding regular cyber security training ses-
sions, you can keep everyone up to date. And de-
velop a really great culture of security awareness.

It’s another layer of protection to help ensure that 
your 

business doesnt become part of a scary statistic 
(one small business is hacked every 19 seconds). 

PS as the leader it’s critical you do the training 
too. You’ll be one of the most targeted people in 
the business, as you probably have access to all 
the systems, inclduing bank account details. 

Or book your call using our live 
diary www.bluegrass-group.com/
contact/call-booking/ 

Everyone in your 
team needs cyber
security training.

Including you :)

If you dont already have cyber se-
curity training in place, give us a 
call on 01392 796 779.
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Got a scary new 
friend? 

It’s not as rare as you might hope. 

Ransomware is the fastest 
growing cyber-crime in the 
world right now (it’s where 
all your data is encrypted, and 
you must pay a ransom to get 
it back). 
 
And those delightful cyber crimi-
nals are using our new work from 
home culture to find their way 
into your network. 

There are many different ways 
for them to do this. Once they’re 
in, it can be very difficult to detect 
them until they launch an attack. 

And that can take up to 10 weeks. 
That’s 10 weeks of them lurking 
in your network, seeing all your 
private data, installing suspicious 
programs on your devices… and 
just waiting to make their move. 
Scary. 

It’s not always easy to spot if 
you’ve been compromised.

If you think someone’s 
done something like click 
on a bad link in an email, 
let us take a look and see if 
hackers are already in your 
system. Give us a call on 
01392 796 779. 

You could say we’re all ex-
perts at change, now. After 
last year, even those who 
were resistant to change 
have passed a masterclass in 
adaptability. 

When you’re running a business, 
change isn’t a bad thing. And that’s 
also true when it comes to the tech-
nology you use. 

Your IT setup should be something 
that’s been well thought through. 
It should allow your business to 
change and adapt with minimal 
stress. 

However, if you don’t have an IT 
service parner working proactively, 
you might be missing that. 

It’s one thing having an IT support 
company waiting to fix things for 
you. It’s another having a Partner. 
Who’s constantly looking at your 
stetup and designing ways to make 
your team’s lives easier both now 
and in the future. 

This is what we do and we’d love to 
do it in partnership with you. 
You see we’re pretty confident that 
after spending a little time on a call 
with you, we could identify some ar-

eas for key change that could make 
a huge difference to your business 
and it’s IT setup. 

We’ll calling this our key change 
audit, snappy eh?

During this audit our experts will 
take a detailed look at your IT 
infrastructure, what you do and the 
tools you currently use to do it. We’ll 
discuss how you’d like everything to 
work in an ideal world. 

Then we’ll make suggestions on 
the key changes you could make to 
get your setup as perfect for you as 
possible. 

To book your ‘Chan-
ge Audit’ call us on 
01392 796 779 or vi-
sit www.bluegrass-group.
com/contact/call-booking/
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WHAT KEY CHANGE COULD YOUR BUSI-
NESS BENEFIT FROM?
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When did you last 
upgrade your office 
phone system?

Have you done it in the past 
5-10 years?

You’d be surprised how many bu-
sinesses haven’t. And the benefits 
they’re missing out on, by not 
doing so. 

Not only can a new VoIP phone 
system save your business money 
(no need to install new lines as 
your business grows, and no cost 
per call), but it also brings a whole 
host of other benefits. 

Clearer calls. 

More functionality. 

They’re even way more adaptable 
for remote workers.
 
 All these options and more are 
easy. And allow you to give each 
member of your team the setup 
that suits them. 

Give us a call to find out more on 
01392 796 779.

Breakthroughs in technology have 
torn apart old ways of working, as new 
alternatives have become impossible to 
ignore.

Here are three examples of ways that 
technology has transformed businesses 
everywhere.

1. INSTANT CUSTOMER SER-
VICE

As new methods of communication 
have emerged, businesses have been 
able to significantly increase the quality 
of the custom er service they offer.
Instead of relying on face-to-face 
meetings or telephone calls to answer 
customer questions, businesses can 
now help through immediate online 
channels like live chat. This is conve-
nient for many customers, as they can 
talk at the exact moment they need 
help. It allows them to get
immediate answers to their questions 
without needing to navigate telephone 
menus or book an appointment.
AI chatbots enable customers to get 
answers to their questions without hu-
mans involved. By allowing questions
to be asked in natural language, chat-
bots offer a way for businesses to help 
their customers 24/7. And can signifi-
cantly reduce the demands on custom-
er service staff. 
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2. A REVOLUTION IN ADVER-
TISING

Google and Facebook have complete-
ly changed the face of advertising.
 By giving businesses the ability to de-
liver highly targeted ads, Google and 
Facebook give businesses the tools 
they need to deliver the right messa-
ge, to the right person, at
the right time. And then analyze 
the results with an extreme level of 
precision.

3. REMOTE WORKING

How do you think businesses would 
have coped if the pandemic had arri-
ved in 1990 instead of 2020?
Technology has enabled millions of 
businesses to keep running at a time 
when it’s been impossible for much of 
the world to physically meet.

Tools like Microsoft Teams have made 
it easy for colleagues to collaborate 
and work together. With real-time 
messaging and
countless options for video calls, peo-
ple can work well as a team regardless 
of where they’re based.

Cloud computing has made it easy to 
access the software and data everyo-
ne needs to do their jobs, often from 
whatever device
they can get their hands on.



Question
How can I make my Wi-Fi faster?

Answer 
Try moving your device closer to
the router. If that works you may
need to install some access points
to extend your range. Connect
directly to the router with a cable.
If it’s still slow, call your provider to
see if they can work some magic
at their end.

Question
Why can’t I print?

Answer 
Is your printer connected to your
Wi-Fi? Are all the cables plugged
in firmly? Is there sufficient paper
and ink? If you’ve checked these
and it’s still not working, try
restarting your router. 

Question
My computer keeps crashing, 
what do I do?

Answer 
Annoying. There can be many
reasons why your computer has
crashed. First, give it a couple of
minutes to see if it fixes itself. If
not, open your task manager, see
what program is not responding
and close it. If that doesn’t work,
restart the device, and try again. If
it happens repeatedly, call for help!

I was talking to a favorite client the 
other day, and he asked me
what the business technology trends 
would be for this year.

Great question. 

I think there are three main areas that 
will see big developments.

Flexibility: Last year taught everyone 
how important it is to be able to access 
any data from anywhere, on any device. 
That’ll continue this year. There are so 
many things a business like mine can 
do to help a business like yours be more 
flexible.
 
Automation: We have so many clever 
tools available to us these days, inclu-
ding ways to get more done in less time 
thanks to automation. You’d be surpri-
sed at the automation available to you 
in software you probably already have. 
 
Security: Sorry to keep banging the 

drum about this one, but it’s
horrifying how much cyber-security 
attacks increased last year.
Without any doubt, that’s going to 
continue to accelerate this year. Every 
business must now treat cyber-security 
with the same level importance as the 
physical security of their buildings. Too 
many businesses still do the digital 
equivalent of leaving their
doors and windows open. 
  
 
As always, if you’d like to chat about 
any of this you can reach me at david@
bluegrass-group.com or 01392 345980.

Managing Director

If you’re not delighted with your IT 
support company, we really should talk

Three questions for you:
1. Do you currently have an IT support company?
2. How happy are you with them?
3. If the answer isn’t “utterly delighted”, let’s jump on a Zoom

All the change we’ve gone through since March has taught businesses round 
here just how important proactive, responsive IT support is.

Book a call so that we can see how we can help you by visiting 
www.bluegrass-group.com/contact/call-booking/

If you’d prefer to call right now please call us on 01392 796779 
We’d love to help.
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