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When the country went into lockdown, many busines-
ses scrambled to help their people work from home.

There was downtime. There was frustration. And some 
people didn’t always have the tech they needed to make 
things work as well as they did in the office.

But eventually most businesses got there. And made 
things work as best they could. Some of their staff even 
came to love this new way of working. 

Now that we’re all beginning our “new normal” (sorry 
for the cliché), many business owners and managers are 
becoming a lot more flexible with how they expect their 
people to work.

Lots of people are choosing to work remotely on a se-
mi-permanent basis. And some are splitting their time 
between home and the office. Especially useful as the 
situation remains fluid.

Looking forward for the next couple of years then… what 
you need now is an IT infrastructure that’s as flexible as 
you are. One that causes no disruption to how you and 
your team do things, no matter where you are. 

If your “new normal” isn’t easy, you’re doing it wrong

It should be this simple: Anyone should be able to work 
anywhere, on any device.

We can help with this. It’s one of our business’s core com-
petencies. 

We’ll help you to look at: 
• Your procedures
• The tools and apps you use
• And your devices

To see where you can make simple improvements, that will 
make everything easier for everyone.

Whether your people are in the office or at home, on a 
tablet or a laptop, it’s day or night… they should be able to 
pick up where they last left off and not notice a difference. 

To check what improvements you can make, we’re now 
offering an IT infrastructure review to local businesses.

Before we carry out the review, we’ll need to have a quick 
video call (no more than 15 minutes) to discuss your cu-
rrent set-up and to answer any questions you may have.

There’s no obligation to go ahead with the review after our 
chat, and certainly no obligation to buy anything, ever. 

We simply want to show local businesses how a few chan-
ges can make a big difference to the way your people work.
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To book your call visit www.blue-
grass-group.com/contact/call-booking/

You can see our live diary there 
and choose the time and date 
that suits you best. 
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Are you using 
multi-factor 
authentication yet?

Robust security is 
key when it comes 
to storing data. 
Cyber-criminals are targeting all 
businesses, all the time, using 
clever automated tools to sniff out 
weaknesses they can exploit. 

Don’t make it easy for them.

Multi-factor authentication gives 
you another level of security when 
logging into apps. 

What is it? You’ve probably used 
it when you log into your bank 
account. You enter your password, 
then on the next screen you click to 
have a code texted to your phone 
which you enter as a second, sin-
gle-use password.

Thing is, it’s not just for your bank. 
You can use it to access many appli-
cations. It’s simple to set up and 
you can use it for any account that 
holds data you’d rather not fall into 
the wrong hands.

There are lots of different ways 
to do multi-factor authentication 
to protect your business’s data:

• The text message approach: 
That’s lots better than nothing, 
but is the least secure  
multi-factor authentication

• Generate a code on your  
mobile: This is better

• Have a special small USB  
device that must be plugged 
into your laptop 

If you’re unsure how to get 
this set up, or would prefer 
we just do it for you, give 
us a call on 01392 345992. 
We’d love to help.

Most businesses are heavi-
ly reliant on the internet. 

Everything is cloud-based and strea-
med. And it’s especially important now 
we have more people working from 
home than ever before.

Without the internet those Zoom chats 
wouldn’t work. We’d spend the day with 
a mobile phone glued to our ear, and 
probably with chronic neck ache. 

So how do you cope if one or more 
of your remote workers has a poor 
internet connection? That can quickly 
become a frustrating experience for 
everyone.

Your first port of call would be to run 
a speed test, and then shop around. 
Find out which providers offer the best 
speed in their area.

And if they need to, switch. You might 
choose as a business to financially 
help them with upgrading their home 
internet.

If that’s not an option, then we need 
to get a little more creative. In extreme 
cases, you can look at alternatives such 
as satellite internet, or a Wi-Fi router 
that uses 4G.

You can also check their Wi-Fi router 
to see if an upgrade would be benefi-
cial. And there are things called range 
extenders than boost the Wi-Fi to reach 
different parts of their home. 

If you’re not sure what you’re 
looking for, or could use some 
advice on helping your staff 
get more done from home, 
give us a call.

What exactly is the Cloud and is it safe?

It’s the kind of question you’d think would be easy to answer, until someone asks 
you: What exactly is the cloud?  Put simply, it’s using someone else’s computers 
over the internet to do things we used to do in our own computers. Like run soft-
ware or store data.
 
When you run software in a tab in your browser, that software is still running on 
a computer… it’s just not your computer. That means you can run very powerful         
applications without needing a powerful computer.

So, is the cloud safe? The answer is that it depends.  Whilst there’s no technolo-
gy that is 100% safe - working with the larger cloud providers is often safer than 
running things on your own network. Simply because they have  dedicated teams 
of security experts.

If you’d like to explore how the Cloud can help you please call us, 01392 345992.

STORIES

Do we have a connection here or what?

This is how you can get in touch with us:
CALL: 01392 345992 | EMAIL ask@bluegrass-group.com
WEBSITE: www.bluegrass-group.com



Hundreds of busi-
nesses round here 
are switching their 
IT support company 
right now

Three questions for 
you:

1. Do you currently have an IT 
support company?

2. How happy are you with 
them?

3. If the answer isn’t “utterly 
delighted”, let’s jump on a 
Zoom

All the change we’ve gone 
through since March has taught 
businesses round here just how 
important proactive, 
responsive IT support is.

Book a call so that we can 
see how we can help you by 
visiting www.bluegrass-
group.com/contact/call-boo-
king/

If you’d prefer to call right 
now please call us on 
01392 345992. We’d love to 
help.

At some point in the last six months, 
maybe you’ve been on a Zoom call or 
chatting away in Microsoft Teams. And 
you’ve wondered what would have 
happened if Covid had come along in 
the 1980s or even 1990s.     

Let’s be honest… the world would have 
totally shut down. Business would have 
completely ground to a halt.

We couldn’t have done the last 6 
months without the amazing technolo-
gy that we now totally take for granted. 

But as much as great IT has made 
working from home easier and enabled 
many businesses to keep going, we also 
must remember that bad IT can still be 
a massive time thief.

We’ve all become so reliant on comput-
ers that we’ve forgotten how to perform 
simple tasks  ourselves. And we go into 
panic mode when  they stop doing 
what we expect of them. 

Most businesses find that even the 
most committed staff in the world will 
jump at the chance for a little bit of 
office down time. So, when computers 
aren’t doing their job that’s a great 
opportunity to down tools and do very 
little.

If they’re in the office, people sit around        
chatting or go home early, whilst every      
second your business is losing money.

That’s not to say that all employees 

want to take the easy way out. There 
will be others who like a challenge 
and want to try their best to make 
things better, using their own limited IT  
knowledge or good old Google to guide 
them.

Unfortunately, IT set ups are complex. 
And if you don’t really know what you’re 
doing you could end up digging a far 
bigger hole for you and your entire         
organization.

Well-meaning staff, no matter how 
lovely and helpful they might be, can 
cause more problems than you could 
ever imagine. 

Just like you wouldn’t want someone 
who did a biology class 20 years ago to 
perform open heart surgery on you, you 
really don’t want someone who’s just 
watched a couple of YouTube tutorials 
fixing your business’s computer system.

This is what we do, day in, day out. And 
we’re the local experts.

If you want to ensure that your work-
force doesn’t grind to a halt when 
things stop running smoothly, it pays to 
invest in experts who can:

a) Stop most things from going wrong 
in the first place, and 
b) When they do go wrong, get you back 
on track quickly and reliably
 
That means minimal downtime, less 
chatting and more Getting Things Done.
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Is your IT stealing your staff’s time?

This is how you can get in touch with us:
CALL: 01392 345992 | EMAIL ask@bluegrass-group.com
WEBSITE: www.bluegrass-group.com



We love Referrals!

The greatest gift anyone 
can give us is a referral 
to your friends. 

Referrals help us keep costs down 
so we can pass the savings to our 
clients.

A lot of our business is driven 
through word of mouth, which is 
why we felt it was only right for us to 
reward those who are busy 
spreading the Bluegrass word on 
our behalf. 

Just follow these 3 simple steps to 
refer:
 
1.  Complete the form on our 
website

2.  Should that business go ahead 
and sign a contract with us within 
90 days, you’ll be sent a £100 
voucher in the post

3.  Refer another and another! 
There’s no limit...

Simply introduce us via 
www.bluegrass-group.com/refe-
rrals/ and we’ll take if from there.  

We promise that we’ll look after 
your friends business with a high 
level of care and attention (just like 
we do with all our clients).

SIMPLY VISIT
www.bluegrass-group.
com/referrals 
for more information and 
start referring today. 

The lines between work and 
non-work have blurred for 
so many people. 
 
For those who are still working from 
home (WFH), they may now be in their 
sixth consecutive month where there’s 
little balance between what they do 
professionally, and personally.
 
Because when the work is sitting there 
in your personal space, it’s far too easy 
to work early, or late – or both. Acciden-
tally spotting that “urgent” email just 
before you’re about to go to bed really 
is incredibly damaging.
 
Added pressures of childcare have 
made this worse. Some parents feel 
that working all hours is the only way 
they can make up for the perceived 
reduced quality in their work.
 
The stress of constantly working (or 
constantly   thinking about work) is 
dangerous. Our bodies and minds 
simply aren’t designed to be “on” all the 
time.
 
This is bad for our mental health. Which 
can easily have a negative effect on our 
physical health too.

As IT specialists, we’ve been working 
remotely for years. Here are our top 3 
suggestions to avoid WFH burnout.
 

1) Have physical ways to transition 
from personal you to work you, and 
back again:

The easiest way to do this is with a 
dedicated workspace that’s strictly only 
used for work. Even a specific seat at a 
table can be dedicated to work, even if 
you sit in other seats to do other things, 
like eat or play games. Some people 
dress for work each day, so they can 
change their clothes to mark the end of 
the working day. 
 
2) Set strict work hours and stick to 
them: 

9 to 5 might be impossible. But you can 
still have set work times, even if they’re 
scattered  throughout the day. Make 
sure your family knows when you’re 
working or not working. This is where 
having a set physical space can really 
help. In your non-work hours make sure 
you only do non-work things. And do… 
not… check…  your… email 
 
3) Prioritise what really matters: 

The other downside of sitting sur-
rounded by work all the time is that 
there’s always  something else that can 
be done. There’s no point working on 
minor tasks at 11pm at night, because 
the chances are, you’re not actually 
achieving anything meaningful. Assume 
you have 3-4 hours of truly productive 
time each day. And make sure you get 
and stay organized to achieve the most 
important things in this time.
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3 ways to avoid WFH burnout

This is how you can get in touch with us:
CALL: 01392 345992 | EMAIL ask@bluegrass-group.com
WEBSITE: www.bluegrass-group.com


